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Abstract

Tour itinerary planning is an important task in E-Tourism. It deals with the preferences and
needs of customers and should satisfy their budget and time constraints.
From the other side, itinerary planning is also important for tour and travel agencies for more
success in their competitions with other companies. A good tour itinerary planning leads to
more optimized time and cost management.
In this paper, a case base reasoning approach is used to develop a decision support system for
tourists according their needs and preferences. A typical implementation using C# and SQL
SERVER is also introduced. Similarity functions are discussed as an important factor in
searching the case bases and selecting the most matched ones. The proposed algorithm could
be used as a base for developing applications for tourism industry.
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